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RESILIENCE & 
RESISTANCE

In 2020, we confronted an 
unprecedented public health 
emergency and continuing 
xenophobic attacks from 
Washington. 

When COVID-19 hit, we jumped 
to address job loss and hunger, 
and supported families dealing 
with sickness and death in 
terrible conditions.

We sustained thousands with 
emergency case management, 
legal representation for tenants 
and workers, online leadership 
training for youth, and virtual 
ESOL classes.

We launched vibrant 
campaigns to #CancelRent 
for tenants and provide 
funds to workers excluded 
from government relief. We 
stood strong against white 
supremacy, winning policies 
to rein in police abuse and 
stopping some of the worst 
attacks with impact litigation.

Now, we look to the future 
with hope, ready to organize 
more fiercely than ever for 
the respect and dignity our 
communities deserve.

When Augustina 
Velez, mother of 
two, came to MRNY, 
she was 5 months 
behind on rent, 
having lost her job 
as a domestic worker 
due to COVID. Our 
organizers connected 

her to our emergency 
food card program so 
she could put food on the 
table, and engaged her in 
our organizing campaigns 
to #CancelRent and 
#FundExcludedWorkers.

$4 million in 
emergency 
cash assistance 
distributed to 
5,000 families

1,000 served 
every week with 
emergency food

$100k distributed 
in burial/funeral 
assistance to 
families who lost 
loved ones to COVID

Rina Cummings, 
a worker at 
Amazon’s Staten 
Island warehouse,  
organized with MRNY 
and helped win a 
new policy allowing 
workers to take 
breaks to wash their 
hands and take other 
safety measures—a 

huge victory against this 
massive corporation, which 
had ignored the health 
crisis in its workplaces and 
retaliated viciously against 
workers who spoke out.



2020 VICTORIES DEFENDING OUR 
RIGHTS

Won historic Supreme 
Court decision that 
preserved DACA for 
700,000 immigrants

Won new council districts 
in Islip, Long Island to 
protect Latinx voting rights

Stopped xenophobic 
attacks on the Census 
through Supreme Court 
litigation

Won passage of state 
legislation to prevent ICE 
activity in NY courts

Delayed implementation of  
racist public charge rule 
through litigation

ENDING POLICE 
VIOLENCE

Won Safer NY Act to increase 
police transparency and 
accountability



1,700 adults educated through 
ESOL and civics classes

10,000 people helped to 
complete their Census forms 

10,000 accessed legal services 
to secure workplace rights, 
claim housing relief, get a 
loved one out of immigration 
detention, and more

9,000 enrolled in health 
insurance and food stamps

1,300 students at Bushwick 
Campus Community School 
provided with college access 
support, restorative justice 
trainings and other services

2020 HIGHLIGHTS

FIGHTING FOR A 
JUST RECOVERY

Won state moratorium  
on evictions

Won legalization of 
e-bikes, so frontline 
workers can do their jobs 
without fear of unjust 
enforcement

Forced Amazon to take 
health and safety measures 
in all their workplaces

Pushed campaigns to 
#FundExcludedWorkers 
and #CancelRent to the top 
of the state policy agenda



WITHOUT DONOR 
RESTRICTIONS

WITH DONOR 
RESTRICTIONS TOTAL

Public Support and Revenues

Contributions
Foundations $ 5,504,676 $ 5,605,108 $ 11,109,784
Individuals $ 6,535,583 $ - $ 6,535,583
Corporations $ 276,820 $ - $ 276,820
In-kind contributions $ 13,804,141 $ - $ 13,804,141

Governmental grant revenues $ 14,003,980 $ - $ 14,003,980
Event revenue, net $ 189,983 $ - $ 189,983
Legal revenue $ 265,561 $ - $ 265,561
Investment earnings $ 191,291 $ - $ 191,291
Other income $ 255,952 $ - $ 255 952

$ 41,027,987 $ 5,605,108 $ 46,633,095

Net assets released due to satisfaction  
of time and purpose restrictions $ 4,496,044 $ (4,496,044) $ -

$ 45,524,031 $ 1,109,064 $ 46,633,095

Expenses

Program services
Adult education $ 2,298,313 $ - $ 2,298,313
Youth development $ 1,032,351 $ - $ 1,032,351
Organizing projects $ 17,817,285 $ - $ 17,817,285
Legal and supportive services $ 10,536,042 $ - $ 10,536,042
Health programs $ 3,488,387 $ - $ 3,488,387
School-based programs $ 1,060,596 $ - $ 1,060,596

$ 36,232,974 $ - $ 36,232,974

Supporting services
Management and general $ 3,258,336 $ - $ 3,258,336
Fundraising $ 1,187,671 $ - $ 1,187,671

$ 4,446,007 $ - $ 4,446,007

$ 40,678,981 $ - $ 40,678,981

Changes in net assets before non-operating activity $ 4,845,050 $ 1,109,064 $ 5,954,114

Non-Operating Activity

Capital campaign $ 4,123,143 $ 588,651 $ 4,711,794
Net assets released due to satisfaction  
of time and purpose restrictions - capital campaign $ 2,111,340 $ (2,111,340) $ -
Change in beneficial interest in trust $ - $ 3,730 $ 3,730

$ 6,234,483 $ (1,518,959) $ 4,715,524

Changes in net assets $ 11,079,533 $ (409,895) $ 10,669,638

Net assets, beginning of year $ 8,515,032 $ 10,934,581 $ 19,449,613

Net assets, end of year $ 19,594,565 $ 10,524,686 $ 30,119,251

2020 FINANCIALS



BY THE NUMBERS

SISTER  
ORGANIZATIONS:

MAKE THE ROAD

ACTION

 STATEN 
ISLAND

BROOKLYN

LONG ISLAND

WESTCHESTER

QUEENS

5 �STOREFRONT 
LOCATIONS

217 �STAFF 
MEMBERS

24K �PEOPLE SERVED 
ANNUALLY

With growing number of 
support from donors like you, 
Make the Road New York 
is meeting the needs of  
low-income and immigrant  
New Yorkers more effectively 
than ever. Every dollar you  
give is well spent.

OUR PROGRAMS:

Legal and 
Supportive  
Services

29%

School Based 
Programs

3%

Organizing 
Projects

50%

Youth 
Development

3%

Adult 
Education

6%

Health Programs

9%

.

WHERE DOES YOUR MONEY GO?

Program Services

$0.89
Management  

& General 

$0.08

Fundraising 

$0.03



2020 BOARD MEMBERS
Reyna Andreu Sandoval
LONG ISLAND

Ana Maria Archila
CO-EXECUTIVE DIRECTOR,  
CENTER FOR POPULAR DEMOCRACY

Natalia Audi  
Deborah Axt 
CO-EXECUTIVE DIRECTOR, MRNY

Oona Chatterjee
CHIEF OF BASE-BUILDING, 
CENTER FOR POPULAR DEMOCRACY

Lucia Diaz
PARENTS IN ACTION - QUEENS

Augusto Fernandez 
WORKERS IN ACTION - BROOKLYN

Andrew Friedman 
CO-EXECUTIVE DIRECTOR,  
CENTER FOR POPULAR DEMOCRACY 

Israel Segundo Hernández Vera
PARENTS IN ACTION - BROOKLYN

Claudio Felipe Idrovo
HOUSING AND ENVIRONMENTAL JUSTICE 
COMMITTEE - QUEENS

German Jaramillo
DIRECTOR, ID STUDIO THEATER 

Jennifer McAllister-Nevins  
Aldo Padilla
CIVIL RIGHTS AND IMMIGRANT POWER  
PROJECT - STATEN ISLAND

Gladys Puglla 
HOUSING AND ENVIRONMENTAL JUSTICE 
COMMITTEE - BROOKLYN

Reign Rolon
YOUTH POWER PROJECT - BROOKLYN

Irania Sanchez 
CIVIL RIGHTS AND IMMIGRANT POWER  
PROJECT - BROOKLYN

Reyna Sandoval
CIVIC RIGHTS AND IMMIGRANT POWER  
PROJECT - LONG ISLAND

Javier Valdés 
CO-EXECUTIVE DIRECTOR, MRNY

Olga Vazquez 
BASTA - WESTCHESTER

2020 STAFF MEMBERS
CO-EXECUTIVE DIRECTORS

Deborah Axt
Javier H. Valdés

DEPUTY DIRECTORS

Jose Lopez
Theo Oshiro

CHIEF OF STAFF

Arlenis Morel

COMMUNITY ORGANIZING

Daniel Altschuler
DIRECTOR OF CIVIC ENGAGEMENT & RESEARCH

Julissa Bisono
ASSOCIATE DIRECTOR OF ORGANIZING

Yaritza Mendez
ASSOCIATE DIRECTOR OF ORGANIZING

Eliana Fernandez
LEAD ORGANIZER

Mateo Guerrero-Tabares
LEAD ORGANIZER

Jennifer Hernández
LEAD ORGANIZER

Angeles Solis
LEAD ORGANIZER

Antonio Alarcon
Ellie Alter
Maria Brito
Mayra Callo
Denisse Camacho
Maria del Carmen Rubio
Douglas Carrasquel

Mary Lucy Castano
Torres de Chavarria
Felicitas Coloma
Luba Cortés
Deysi Carina Flores Vigo
Bianey Garcia
Julián Gomez
Javier Guzman
Saúl Lopez
Exequiel Mignaton
Vicente Mayorga
Marilyn Mendoza
Martha Morales
Nieves Padilla
Leticia Pazmino
Tania Regalado
Danilo Rincon
Placida Rodriguez
Jamie San Andrés
Perla Silva
Modesta Toribio
Ana Vasquez
Angel Vera
Yorelis Vidal

HEALTH PROGRAMS

Rebecca Telzak
DIRECTOR OF HEALTH PROGRAMS

Arline Cruz
ASSOCIATE DIRECTOR OF HEALTH PROGRAM

Berenice Arriaga
Ingrid Barreda
Angela Castillo
Rayo Coyotl

Ana Cruz
Yesenia Fajardo
Kayta Flores
Carmen Garcia
Noel Genao
Cesarina Mazara
Doris Mejia
Tania Mojica
Darling Ojeda-Vega
Andy Ospina
Blanca Palomeque
Olga Parra
Camilo Perez Setright
Maritza Puma
Nuve Puma
Angela Quiñones
Maricela Ramirez Peña
Maria Reinoso Lopez
Sandra Salas
Alexandra Sanjuan
Maiber Solarte
Elidieth Stern
Monica Villalba Navarrete
Beatriz Vinueza

YOUTH POWER PROJECT

Kesi Foster
CO-DIRECTOR OF YOUTH POWER PROJECT

Sarah Landes
CO-DIRECTOR OF YOUTH POWER PROJECT

Sonia Sendoya
COMMUNITY SCHOOLS DIRECTOR

Adilka Pimentel
LEAD ORGANIZER



Ummer Ali
Dana Brustmeyer
Kendra Cornejo-Muñoz
Zuleima Dominguez
Melissa Escano
Christopher Fret
Alexis Guerrero Ramirez
Perla L. Liberato
Stephanie Mena
Nico Nuñez
Christine Rodriguez
Marcy Suarez
Pamela Vasquez

ADULT EDUCATION

Julie M. Quinton
DIRECTOR OF ADULT LITERACY

Luz Rojas
SENIOR MANAGER

Priscila Adum
Nathalie Agudelo
Jessica Andrade
Maria Ivanna Avalos Palacios
Adrian Cardenas 
Marisol Cardenas Cassandra Cochran 
Marco Francois
Ramon Garcia 
Juliana Giraldo 
Elizabeth Gonzalez 
Juan Goris
Carly Huelsenbeck 
Alexa Jerez
Stephen Kochenash
Lynda Lawrence 
Elke Lerman 
Helen Markou 
Donald Portolese 
Mónica Robles
Alexandra Rusler 
Gabriel Sanchez
Yessenia Serra 
Janet Veliz

DEVELOPMENT & 
COMMUNICATIONS

Julie A. Miles
DIRECTOR OF DEVELOPMENT & 
COMMUNICATIONS

Chloe Tribich
ASSOCIATE DEVELOPMENT DIRECTOR

Vanessa Dubyn
MAJOR GIFTS OFFICER

Ricardo Aca Silva
Sebastian Barreneche
Jazmin Cruz
Cindy Escobar
Talia Kravitz
Ovie Lattimore
Kimberly López
Eric Martin
Maya Meredith
Yatziri Tovar

ADMINISTRATIVE & OPERATIONS

Antonia Genao
DIRECTOR OF OPERATIONS

Gloria Mahbubani
EXECUTIVE TEAM MANAGER

William Rosario
IT DIRECTOR

Fathima Torres
HUMAN RESOURCES DIRECTOR

Ben Wolcott
MANAGER OF EVALUATION AND RESEARCH

Ursula Benavides
Lee Bowman
Carmen Casillas
Susana Crawford
Laura Cruz
Myriam Gonzalez
Daniela Grajales
Stephany Guardado
Yamile Henry
Maria Hernandez
Regina Hodge
Jessica Jimenez
Kimberly Maldonado
Maristela Margutti-Ordinola
Tomas Martell
Gisselle Martinez
Lorena Mendez
Lourdes Miranda
Sonia Molina
Monica Navarro
Pablo Ovalles
Debbie Pagan
Franciny Rochet
Fernando Roman
Daniela Rozon
Maria Sanchez
Yolett Sanchez
Patricia Suárez
Maria Velarde

LEGAL SERVICES

Sienna Fontaine
LEGAL DIRECTOR

Elizabeth Jordan
DEPUTY LEGAL DIRECTOR

Harold Solis
DEPUTY LEGAL DIRECTOR

Paige Austin
SUPERVISING LITIGATION ATTORNEY

Jennie Stephens-Romero
SUPERVISING ATTORNEY

Jessica Young
SUPERVISING ATTORNEY

Luz Ballinas
Marlene Berroa Rodriguez
Giamileth Borrero
Sarah Borsody
Amanda Bransford
Luz Camargo
Janeth Cambizaca

Emmy Cantos
Robert Cornwell
Katherine De Leon
Andrea Delgado
Vanessa Dell
Nubia Duque
Jorge Garcia
Claudia Garzon
Anne Ginsberg
Grace Gomez
Cristobal Gutierrez
David Haro
Katherine Herold
Frank Kearl
Sarah Leberstein
Luis Leon
Rachel Levenson
Gustavo Madrigal Piña
Genesis Miranda
Kendal Nystedt
Jacqueline Pearce
Dianna Peña
Yenny Quispe
Ida Serrano
Gabriela Siegel
Laura Tenecora
Siomara Umaña
Giuliana Belissa Urrelo Huapaya
Carlos Vargas
Yorelis C. Vidal
Estee Ward
Aura Zuniga

FINANCE

Robert Mazzaferro
CHIEF FINANCIAL OFFICER

Shundiin Jakub
DIRECTOR OF GOVERNMENT GRANTS & 
COMPLIANCE

Binoy Babukutty
Joseph Disalvo
Isabel Henriquez
Richard Ludeking
Fernanda Peralta
Jenny Swift
Richard Toral
Xiaoyang Zhou

MAKE THE ROAD ACTION

Deborah Axt
CO-EXECUTIVE DIRECTOR

Javier H. Valdés
CO-EXECUTIVE DIRECTOR

Daniel Altschuler
MANAGING DIRECTOR

Theo Oshiro

Julissa Bisono
Eliana Fernandez
Juan Goris
Jennifer Hernández
Nieves Padilla
Yolett Sanchez



DONATE
Give online: maketheroadny.org/donate
Or by mail: 301 Grove Street, Brooklyn, NY 11237

For more information:
718-418-7690 x1201
development@maketheroadny.org

THANK YOU!

WWW.MAKETHEROADNY.ORG

        maketheroadny

Make the Road New York (MRNY) builds the power of immigrant and working class 
communities to achieve dignity and justice through organizing, policy innovation, 
transformative education, and survival services. We have over 24,000 members 
and operate five community centers in Brooklyn, Queens, Staten Island,  
Long Island and Westchester.

MAKE THE ROADNEW YORK
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QUEENS
92-10 ROOSEVELT AVENUE
JACKSON HEIGHTS, NY 11372
tel 718 565 8500
fax 718 565 0646

STATEN ISLAND
161 PORT RICHMOND AVENUE
STATEN ISLAND, NY 10302
tel 718 727 1222
fax 718 981 8077

WESTCHESTER
46 WALLER AVENUE
WHITE PLAINS, NY 10605
tel 914 948 8466
fax 914 948 0311

LONG ISLAND
1090 SUFFOLK AVENUE
BRENTWOOD, NY 11717
tel 631 231 2220
fax 631 231 2229

BROOKLYN
301 GROVE STREET
BROOKLYN, NY 11237
tel 718 418 7690
fax 718 418 9635


